MIRA/MONTI

Sustainability Policy

The MIRAMONTI Boutique Hotel is located in Hafling above Merano at 1,230 meters altitude and is
surrounded by unspoiled nature with panoramic views of the South Tyrolean mountains. The hotel combines
modern design with natural materials such as wood and glass and offers 47 rooms and suites with a focus
on comfort and functionality. The hotel includes three restaurants with different concepts, all based on
regional and seasonal ingredients. The spa area offers year-round heated pools, saunas, and wellness
facilities designed to promote relaxation. Additional services include outdoor activities, electric vehicle

charging stations, e-car rental, underground parking, and free Wi-Fi.

Our Vision
We aim to create a place where professional hospitality and a strong connection to the region come

together to offer guests a high-quality and authentic experience.

Our Commitment

We are committed to operating responsibly by minimizing our environmental impact and contributing
positively to society. We regularly assess our activities to identify risks and opportunities and develop a
sustainability strategy aligned with international standards such as GSTC and EarthCheck. We continuously
monitor our performance and implement measures to reduce energy and water consumption, manage
waste responsibly, and ensure the health and well-being of guests and employees. All activities are carried

out in compliance with applicable laws and regulations.

Our Strategic Objectives

We follow a structured sustainability approach based on EarthCheck requirements. A dedicated team
coordinates all initiatives, sets annual targets, and monitors key indicators such as energy use, water
consumption, and waste generation. We improve environmental performance through energy-efficient
systems, regular maintenance, and optimized resource use. We reduce water consumption through efficient
technologies and linen reuse programs. We minimize waste by reducing single-use plastics and food waste.
We prioritize regional, seasonal, and certified products in procurement and increase the use of
environmentally friendly cleaning products. We support the local economy and favour employing locally to
strengthen the regional labor market. We promote fair working conditions, provide regular staff training,
and communicate transparently. We inform guests about sustainable practices and encourage
environmentally friendly behavior. We support local businesses and initiatives and contribute to biodiversity

through natural maintenance of outdoor areas without chemical pesticides.

Our Governance Structure

The owners and management are actively committed to sustainability and apply a structured and long-term
approach. A dedicated Green Team, including responsible staff members, oversees sustainability topics and
initiatives. We collect and evaluate economic, environmental, and social data and support local and
environmental projects. Guests and partners are involved through information and voluntary participation in

sustainable practices, such as optional room cleaning and conscious resource use.
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